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ABSTRAK
Rekam medis merupakan berkas yang berisikan catatan dan dokumen tentang identitas pasien , diagnosa,
pengobatan, tindakan dan pelayanan lain yang diberikan kepada seorang pasien selama dirawat di rumah
sakit. Di RSUD Brebes masih ditemukan ketidaklengkapan pengisian DRM rawat inap, sehingga
menyebabkan keterlambatan dalam proses klaim BPJS. Tujuan penelitian ini adalah mengetahui gambaran
kelengkapan persyaratan klaim BPJS DRM rawat inap bulan Januari 2016 di RSUD Brebes.
Analisis dilakukan pada dokumen rekam medis selama periode januari 2016, 93 dokumen diambil secara
random sampling. Pengumpulan data dengan melakukan observasi dan 
Hasil penelitian terdapat 19 dokumen yang tidak lengkap atau sekitar 20,4 %. Katagori yang tidak lengkap
meliputi KTP : 1,1 %, biaya perawatan : 3,2 %, lembar resume : 10,8 grouper INACBGâ€™s : 9,7 %.
Alur prosedur dokumen rekam medis setelah dari bangsal seharusnya diserahkan ke bagian asembling 
dahulu sebelum diserahkan ke bagian BPJS. Waktu untuk melengkapi berkas maksimal 2 x 24 jam. RS
sebaiknya membuat prosedur baru tentang pembuatan dokumen rekam medis untuk pasien baru.
Kata Kunci : Kata Kunci: Rekam Medis, kelengkapan, klaim BPJS
Generated by SiAdin Systems ï¿½ PSI UDINUS 2016
Repository | Thesis | Diploma of Medical Record - D3 | Faculty of Health Science | DINUS University | 2016
ANALYSIS COMPLETENESS BPJS CLAIM REQUIREMENTS OF
INPATIENT MEDICAL RECORDS ON JANUARY 2016 IN BREBES
REGIONAL PUBLIC HOSPITAL 
RIYADI FADILA
 (Lecturer :  Supriyono Asfawi, SE, M.Kes)
Diploma of Medical Record - D3, Faculty of Health Science,
DINUS University
www.dinus.ac.id
Email : 422201301397@mhs.dinus.ac.id
ABSTRACT
Medical record was records about the identity of the patient, diagnosis, treatment, action and other services
provided to a patient during care at the hospital. There were filing incompleteness of inpatient medical
records in Brebes regional public hospital, It caused delays in the BPJS claims process. The purpose of this
study was to determine the completeness of the BPJS Claims requirements inpatient medical records on
January 2016 in Brebes Regional Public Hospital.
Analysis was conducted on medical records during January 2016, 93 documents were retrieved by random
sampling. Data collection by observation and interviews with BPJS officers claims.
The results  study, there were 19 incomplete documents (20.4%). Incomplete Category includes identity card
1.1%, the cost of maintenance: 3.2%, resume form: 10.8, and grouper INACBG's: 9.7%.
Workflow of Medical Records, medical records should be submitted to the assembling before submitted to
BPJS. Time to complete the medical records up to 2 x 24 hours. The Hospital should create a new procedure
on making of a new patient medical record.
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